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Abstract:

This study aimed to analyze the impact of digital transformation and artificial intelligence
applications on enhancing operational efficiency and transparency in logistics operations
within Libyana Telecommunications Company. The study adopted the descriptive-analytical
approach, and a questionnaire was used as the main data collection tool on a sample of 43
respondents. The results revealed a positive impact of digital transformation on both
operational efficiency and transparency, while the level of artificial intelligence application
was found to be moderate within the company.

Keywords:Digital Transformation, Artificial Intelligence, Operational Efficiency,
Transparency.
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