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Abstract

This study aimed to test the impact of smart management, through its five dimensions, on
improving healthcare service quality, across its five dimensions, in a Libyan public hospital.
The descriptive—analytical approach was adopted, and data were collected from a random
sample of 300 employees out of a total population of 1,500 using a validated questionnaire.
The results revealed that the levels of both smart management practice and healthcare service
quality were high. However, the overall aggregate effect of smart management was not
statistically significant, with varying effects across the sub-dimensions; technological
infrastructure and human resources exhibited a strong positive effect, whereas smart planning

and e-organizing showed only a weak impact. This indicates that the formal adoption of smart
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management does not guarantee improved service quality without addressing infrastructural
deficiencies, capacity—building, and organizational culture change. The study recommends
upgrading technical infrastructure, launching continuous staff training programs, and adopting
phased national strategies for digital health transformation.

Keywords: Smart Management; Healthcare Service Quality; Martyr Amhamed Al-

Magaryaf Hospital.
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